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Click the “Music On Hold” 
tab in the Business Group 
Admin portal. This is located 
under the “Services” 
header. This will open a new 
window. To upload music on 
hold, click the “Resources” 
tab. 
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Once on the ‘Resources’ tab, you will 
be able to browse local file. Select the 
wave file you are looking to use and 
then click “Add” to upload the file and 
assign it to any number you would 
like.

Once a file is uploaded, 
you can then select which 
location you are looking to 
use this Music on Hold for 
on the ‘Mappings’ tab.



Once selected, you 
are able to map which 
numbers will play which 
music on hold. These 
can be Granite provided 
standard files or the 
Music on Hold that was 
uploaded. You can do 
this number by number 
or set a default.  Once 
selected click “Save”

Repeat – The recording is played on a loop. 

Play Once – The recording (initial resource) is played once, and then the follow-up recording 
(follow-up resource) is played on a loop. 

Repeat – Initial Interrupted – The initial recording (initial resource) will be interrupted at set 
intervals by the follow-up recording (follow-up resource). This could be used to interrupt music 
with an announcement such as “Please continue to hold, your call is important to us”.  When 
you select this option, a “Duration” box appears to allow for you to input how often you want the 
interruption to happen (i.e. every 15 seconds) 

Repeat – Follow-up Interrupted – The initial recording(initial resource) is played first. Then the 
follow-up recording (follow-up resource) plays continually being interrupted by the first recording 
(initial resource)
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